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[bookmark: _Hlk212455204]Digital transformation and AI reshape the UK wholesale landscape
Lumina Intelligence has today launched the UK Wholesale Online Report 2025, offering the most comprehensive analysis yet of digital transformation across the UK wholesale sector.
As ecommerce cements itself as the leading route to market, wholesalers and suppliers are accelerating investment in technology, data and AI to boost efficiency, improve visibility and deliver greater value to customers.
The report provides robust data on how retailers and foodservice operators are shopping online, how wholesalers are enhancing digital experiences, and what trends will define growth through 2028.
Key themes explored include:
· The rise of online as the dominant wholesale channel
· Operator behaviour and motivations in a digital-first market
· Mobile, personalisation and cross-device optimisation
· AI’s impact on search, marketing and customer engagement
· Efficiency, loyalty and the future of ecommerce performance

Martina Larisch Di Rocco, Senior Insight Manager at Lumina Intelligence, commented: “The report captures a pivotal moment for the industry. Online is now a fundamental channel, but AI and data-led personalisation are setting a new benchmark for success. We’re helping the industry see where the digital momentum is heading next.”

ENDs

The UK Wholesale Online Report 2025 is essential reading for wholesalers, suppliers and digital partners seeking to benchmark performance and prepare for the next phase of ecommerce innovation.

Methodology
The report combines multiple research sources, including:
· b2b.store platform data from 15 UK wholesalers’ websites and apps (Jan–Jun 2024–2025)
· Retailer Attitudes & Behaviours Study (400 retailer interviews, May–Jun 2025)
· Bespoke Wholesale Study (600 operator surveys, Aug 2024–2025)
· AI Expert Interviews with industry leaders conducted jointly with The Grocer (Sept–Oct 2025)

Who We Are:
Lumina Intelligence helps food and drink brands understand their consumers and markets - so they can grow faster, plan smarter, and make better commercial decisions.
We specialise in insight for grocery retail and hospitality, combining trusted data with expert analysis to support your commercial, category, and insight teams.
https://www.lumina-intelligence.com/  
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