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UK Foodservice Delivery Market to Reach £14.8bn in 2026 as Affluent Young Consumers Reshape Demand
The UK foodservice delivery market is set to reach £14.8bn in 2026, growing +2.8% year-on-year, as demand becomes increasingly concentrated among affluent 25–34-year-olds, London consumers and higher income households, according to Lumina Intelligence’s newly released UK Foodservice Delivery Market Report 2026.
Once viewed as an occasional weekend indulgence, delivery is now firmly embedded in everyday eating habits. Monday and Tuesday are gaining share as delivery becomes a core early-week family meal solution, driven by convenience, premiumisation and evolving consumer expectations.

Affluence, Frequency and Spend Drive Market Growth
Growth in 2026 is being powered by consumers with household incomes above £100k, who are increasing delivery frequency, occasion count and average spend. London continues to outperform the rest of the UK, acting as both a bellwether for national trends and a testbed for new menu concepts, formats and loyalty propositions.
Rather than broad-based volume growth, value is being unlocked through trading up, with consumers prioritising quality, health credentials and trusted brands over price-led promotions.

A Shift in the Competitive Landscape
The UK delivery ecosystem has undergone its most significant transformation to date. As of October 2025, the market is now consolidated under three global tech conglomerates:
· Uber Eats
· DoorDash–Deliveroo
· Prosus–Just Eat
With geographic expansion largely complete, competitive strategy has pivoted towards AI-driven optimisation, personalised loyalty ecosystems and margin defence. As platform economics tighten, Lumina highlights that direct-to-consumer delivery capability is no longer optional for operators seeking to protect brand equity, customer data and profitability.

Health and Quality Now Trump Familiarity
Consumer motivation for choosing delivery is also changing rapidly. In 2026, health (+4.6ppts) and quality (+2.2ppts) show the largest increases in importance among delivery users, outpacing familiarity and habit.
Today’s delivery consumer expects:
· High-protein, low-UPF menu options
· Clear nutritional transparency
· Premium ingredients and trusted provenance
· A restaurant-quality experience at home
This shift is forcing operators to rethink menus, sourcing and brand storytelling, as delivery becomes a platform for credibility and premiumisation, not just convenience.
“The delivery market has entered a new phase,” said Linda Haden, Insight lead at Lumina Intelligence. “Growth is now being driven by affluent, discerning consumers who are demanding more – more quality, more health credibility and more transparency. At the same time, platform consolidation and AI-led optimisation mean operators must be far more strategic about where and how they play.”

ENDS

About the Report
Lumina Intelligence UK Foodservice Delivery Market Report 2026 is the definitive report on foodservice delivery, quantifying the size and growth of the channel and market forecasts out to 2029, with a detailed look at growth drivers and potential inhibitors. The report includes consumer insight from Lumina Intelligence Eating and Drinking Out Panel, which comprehensively analyses consumer attitudes and behaviours, including key drivers and barriers to using foodservice delivery.
Who We Are:
Lumina Intelligence helps food and drink brands understand their consumers and markets - so they can grow faster, plan smarter, and make better commercial decisions.
We specialise in insight for grocery retail and hospitality, combining trusted data with expert analysis to support your commercial, category, and insight teams.
https://www.lumina-intelligence.com/ 
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